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Digital tools and platforms.

Our online self-service facilities and wellbeing portal provide secure 
access to policy cover- and health-related information and resources.

How you benefit from our digital services and support

Members

Membership information.
• View personal, contact and bank details 

we have for them on the system
• Access information about their 

dependant(s)

Benefit information.
• View their policy status, joining dates, 

available benefits and any details about 
waiting periods 

• Access the details of healthcare 
providers they can visit

Claims and statements.
• Search for claims 
• View details of their current claims and 

statements for up to 36 months 

Providers

• View contact details we have for 
them on our system

• Look up members and beneficiaries 
to confirm membership validity

• View member benefit details, 
including limited information on 
waiting periods 

• Look up other providers relating to 
the member

• Search for and view details of  
current claims for services rendered 

• View statements for up to 36 
months

Employers

• View the 
employer group 
details we have 
for them on our 
system

• Look up 
members and 
beneficiaries 
to confirm 
membership 
validity

• View available 
benefits for 
members and 
beneficiaries

Brokers

• View the broker 
details we have 
for them on our 
system

• Look up members 
and beneficiaries 
relating to their 
clients, as well as 
related healthcare 
providers 

• Look up details 
of the employer 
groups  linked to  
them on the 
system

Self-service facilities  
Our self-service facilities are available via a secure login on our website, www.libertyhealth.net, and the Liberty Health app, which can be
downloaded for free from the Google Play and iOS app stores. They offer access to the following:

Convenient 24/7 access to a wealth of policy information
Faster response time to queries
Saves time and effort
Leads to better informed, healthier, more productive employees

www.libertyhealth.net


https://www.linkedin.com/company/liberty-health/
https://www.facebook.com/Liberty-Health-Africa-100512308969804
www.libertyhealth.net
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Contact us.
GHANA
Apex Health Insurance Ltd,
#7 Nii Yemoh Avenue, Boundary Road,
Shiashie – East Legon
PO Box ST 237, Accra, Ghana, Cantonments
T +233 265 380 622
E info@apexhealthghana.com
Emergencies (24 hrs)  
+233 501 304 156
Pre-authorisation +233 501 304 156

KENYA
Heritage Insurance Company Ltd,
Liberty House (formerly CFC House),
Processional Way
PO Box 30390 00100 –  
GPO, Nairobi, Kenya
T +254 711 076 333
E info@heritage.co.ke
Emergencies (24 hrs)
+254 711 076 333 / +254 728 111 001 / +254 
728 111 002 / +254 733 550 050 / +254 728 
607 689
Pre-authorisation  
+254 711 076 333 / +254 728 111 001 / +254 
728 111 002 / +254 733 550 050 / +254 728 
607 689
healthcareundertakings@heritage.co.ke 
 
LESOTHO
Liberty Life Lesotho, Unit 39, Maseru  
Mall Thetsane, Maseru, Lesotho
T +266 2231 4589
E info@libertyhealth.net
Emergencies (24 hrs) +266 2231 4590
Pre-authorisation +266 2231 4590  
membercare@libertyhealth.net

MALAWI
Libertas General Insurance Company Limited, 
Ground Floor, Unit House,  
Victoria Avenue, Malawi
PO Box 354, Blantyre, Malawi
T +265 1833 393 / +265 1830 610 / 
+265 1754 810
E malawi@libertyhealth.net
Emergencies (24 hrs)  
+265 993 921 957
Pre-authorisation +265 993 921 957
membercare@libertyhealth.net
Membership  
+265 999 523 103 / +265 999 880 219

MAURITIUS
Liberty Health C/O Health & Travel Department 
, Swan General Ltd, 7th  
Floor, Swan Centre, Intendance Street, Port 
Louis, Mauritius
T +230 212 2600/2900
E mauritius@libertyhealth.net
Emergencies (24 hrs)  
+230 5941 7533 / +230 5253 5035
Pre-authorisation  
Office hours: +230 212 2600
After hours: +230 5253 5035

MOZAMBIQUE
Liberty Blue, Avenida Julius Nyerere nº 1339, 
Maputo, Mozambique
T +258 84 373 7376/7 / 800 30 3333
E mozambique@libertyhealth.net
Emergencies (24 hrs)
+258 84 390 1289 / 
+258 84 373 7376/7 / 800 30 3333
Pre-authorisation  
Vodacom: +258 84 586 5665 
Mcel: +258 82 586 5665  
preauthmoz@libertyhealth.net

NIGERIA
Total Health Trust, 2 Marconi Road,
Palmgrove Estate, Lagos, Nigeria
T  +234 1 460 7560 /  
0700 TOTAL HT (+234 (0) 700 868 2548)
E contactcentre@totalhealthtrust.com
Pre-authorisation  
contactcentre@totalhealthtrust.com

SOUTH AFRICA
Liberty Health, Liberty Building, Estuary 
Precinct, Century Boulevard, Century  
City, 7441, Western Cape, South Africa
T +27 21 657 7740
E info@libertyhealth.net
Pre-authorisation  
membercare@libertyhealth.net
Oncology pre-authorisation  
oncology@libertyhealth.net
Chronic medication  
pre-authorisation  
chronicmedicine@libertyhealth.net

TANZANIA
Strategis Insurance (T) Limited, Plot No. 1520, 
Bains Avenue, 1st Floor, Masaki Ikon Building, 
Msasani Peninsula
PO Box 7893, Dar es Salaam, Tanzania
T +255 222 6025 70 /  
+255 222 6025 74 / +255 222 6025 81
E insurance@strategis.co.tz
Emergencies (24 hrs)  
+255 784 555 911 / +255 754 777 100
Pre-authorisation  
+255 788 483 043 / +255 677 744 344 / 
+255 753 844 083 / +255 776 331 998
approvals@strategis.co.tz

UGANDA
Liberty Life Assurance Uganda Limited,
Madhvani Building, Plot 99-101,
Buganda Road, Kampala, Uganda
PO Box 22938, Kampala, Uganda
T +256 414 233 794 /  
+256 312 202 695 / +256 414 231 983 / 
+256 312 304 000
E uganda@libertyhealth.net
Emergencies (24 hrs)
Members: +256 779 558 733
Providers: +256 772 578 323
Pre-authorisation  
+256 414 233 794 / +256 779 558 733 
membercare@libertyhealth.net

ZAMBIA
Liberty Life Insurance, Kwacha Pension
House, 1st Floor, Stand 4604, Tito Road,
Rhodes Park, Lusaka, Zambia
T +260 211 255 540/1/36
E zambia@libertyhealth.net
Emergencies (24 hrs)  
+260 950 397 863 / +260 965 205 113 / +260 
955 256 871
Pre-authorisation +260 211 255 540 /  
+260 211 255 541 / +260 211 255 536 
preauthzam@libertyhealth.net
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FIND US IN AFRICA 
Contact us to find out more about how we can help meet your health insurance needs
You can contact the Liberty Health head office using the details below, or visit  
www.libertyhealth.net for the details of your local in-country office.

Liberty Health head office
T +27 (0) 21 657 7740
    +27 (0) 21 657 2300
E info@libertyhealth.net 
    sales@libertyhealth.net

The Liberty Health Cover (also known as Liberty Blue) product is licensed through a registered insurer in the countries where it is distributed. 
Terms and conditions apply. Every attempt has been made to ensure complete accuracy of the information provided in this document, but we 
do not guarantee its accuracy. If there is a conflict between this document and the terms and conditions of a Liberty Health Cover (Liberty Blue) 
Policy issued as a result of the information provided herein, the Policy Conditions will prevail. Copyright protected, all rights reserved.

Liberty Health Cover is brought to you by Liberty Health (Pty) Limited, a company duly registered in the Republic of South Africa.
Registration No: 1998/006414/07

1 Ameshoff Street, Braamfontein, Johannesburg, South Africa, 2001
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https://www.linkedin.com/company/liberty-health/
https://www.facebook.com/Liberty-Health-Africa-100512308969804
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